Maximum Up-time Significant Cost Savings
Maintenance of Your EMC Data Domain Storage Equipment

“Flex-Storage” Maintenance Strategy

WHY DataVista ...

Data Vista is the Leader in EMC Data Domain after-warranty
Storage Maintenance Services ...

EXPERT SERVICE - IN STOCK SPARE PARTS - REAL TIME LOGISTIC

Data Vista has solved the problem of rising OEM costs of maintaining your 1st
and 2nd generation EMC Data Domain storage equipment.

EMC Data Domain continues to be a productive, robust storage protection solution for many
clients around the globe. As the 1st and 2nd generations of Data Domain storage platforms
approach the End-of-Service-Life, clients confront the reality of maintaining maximum uptime while
understanding EMC support is becoming more limited... and more expensive.

This leaves many clients scrambling for a solution to meet their support needs. Data Vista has
taken the lead in this category.

Data Vista Storage Experts support Data Domain product lines. Data Vista's offering includes
7x24x4 and next business day on-site support, remote call home capabilities, backline technical
support from our Data Domain experts, and the right part, at the right time, when you need it.

Below is a sample list of the most commonly available EMC Data Domain models that Data Vista
supports today. Monthly pricing is all-inclusive, configuration based, and includes all expansion
shelves, replacement parts, and hard drives. The sample pricing is based on Data Vista's analysis of
average configurations but willhonor the pricing provided below. If your specific configuration is
smaller than average, Data Vista can adjust price to fit your needs.



EMC Data Domain Service Rates:

Model Last Sale Date End of Life

End of Service Life Data Vista MMC

DD660 8/8/2009 12/10/2010 12/31/2015 $197
DD670 8/15/2010 10/1/2013 3/31/2019 $197
DD690 11/24/2008 6/30/2011 6/30/2016 $194
DD860 5/19/2011 10/1/2013 3/31/2019 $194
DD880 8/8/2009 9/30/2011 9/30/2016 $194
DD890 5/18/2011 10/1/2013 3/31/2019 $194
DD990 11/21/2012 12/31/2015 12/31/2020 $194

Call 800-797-3527 or email sales@datavista.com today for details
and pricing for Flexible Maintenance Strategies for these units.

EXPERT SERVICE + IN STOCK SPARE PARTS + REAL TIME LOGISTIC
= Data\/ista COST $AVINGS
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